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Ploneering
change at
scale

Calisen Metering (formed from
a merging of Calvin Capital,
Lowri Beck, and the purchases of
MapleCo and Utility Warehouse
Home Services) provides
ownership, installation and
oversight of smart meter assets

with ongoing data management.

Advizzo is a Saas platform

that combines water and
energy smart meter data with
lbehavioural science to create
bespoke insights and customer
communications.
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Growing and maintaining the
smart meter network the lengtn
and pbreadth of Britain

2005 2010

2012 2017

2019

2022

2023

2024

10

2025

IM meters
installed

3.5M meters
installed

\

First SMETSI First SMETS2
installed installed

Creation
of Calbin
Australia Pty
Ltd.

*

Over 1IM
meters
installed

Acquisition
of Lowri Beck

(Smart
Installation
MOP/MAM,
NHH DCDA

and DR

Services)

Acquisition
of Utility
Warehouse
Home
Services

Acquisition
of Advizzo

Acquisition
of MapleCo

14M meters
installed

Rebrand to
Calisen Metering
Services

Acquisition of
solar and battery
businesses

I5M meters
installed

First 4G
communications
hubs installed

ALISEN
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Acquisition
of Calisen
by EQT, GIC,
Equifax
consortium

Calisen
launches in
Germany
with €100
million
smart
metering
partnership
with
Octopus
Group’s
Energy
Metering
Germany
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Heritage that
OOWeErs our
future

For more than two decades, Calisen
has been shaping the UK’s smart
energy landscape. What began with
Calvin Capital and Lowri Beck — two
pioneers of smart metering — has
evolved into one company with

a shared vision, united under the
Calisen name.

Today, that legacy of expertise
and innovation drives us forward.
With the acquisitions of Advizzo,
MapleCo, and Utility Warehouse
Home Services, and the launch

of commercial solar and battery
services, we are accelerating
our growth as one of the UK’s
largest providers of energy
transition technology for

homes and businesses.

Our purpose is clear: to

deliver Smarter Energy for All.

By combining heritage, innovation,
and a single united strategy, we
are helping to build a cleaner,
greener energy future.

Manchester
(Head Office),

Wigan, *
Ashton-in-
Makerfield

London e

Portsmouth e

< CALISEN
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Together,
we're Makin
an Impact

As of 31t Decemlber 2024 our
installed meter portfolio is
anticipated to contribute towards
a total lifetime carbon emissions
reduction of 7.4 million tonnes by
2039* resulting from household
energy savings alone.

*Excluding emissions from manufacture, installation or end of life.
Please refer to The Calisen Sustainability Reporting and Governance
Report for carbon reduction calculations and assumptions.

yort 2024

CALISEN
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Smart Meter

Installation A @t /SO

Accredited metering installer

Meter Reading
serVices (M Rs) We are growing and adapting to

Meter reading and data collection support the needs of Great Britain’s
energy suppliers and service
providers through the financing

s and provision of smart meters and
Callsen Smart 360 end-to-end asset management.
Our approach makes the process
Smart meter health services simple and reliable. It means

our partners can focus on their
customers with confidence that
their smart meter operations are
in safe hands.

CALISEN Smarter energy for all
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300sting the
nation’s smart
Meter deployment
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rter energy forall

*gattay

Smart Meter Asset Provider (MAP)

We own, install and manage Market Leaders

metering assets, helping our clients  Calisen is proud to be the
in the rapid rollout of smart meters market leader in MAP delivery. [Eapee
across Britain. We enable them and

their customers to save energy, Secured Funding

time, money and reduce their We can offer secured funding and
carbon usage, for a cleaner, greener financial facilities where needed.
future. Calisen is racing to bring

smarter energy to all. Our purpose Competitive Pricing
is to ensure that all end customers,  Our fixed-term pricing has
energy suppliers and the wider lbeen designed to be the

industry can harness the benefits of most competitive around.
smart meters for themselves.
Reduced Risk
Our comprehensive approach
removes the risk in supply chain
and meter sourcing.

€ .‘,- % “" : 2 '7 . . - b & : 4 = 7 - 2y 3 .
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O of all smart meters in
7~ Great Britain currently installed,
O are owned by Calisen

CALISEN - Smarter energy for all
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Your trusted partr
for seamless smart
mMeter INstallation

Smart Meter Installation

Through our strong partnerships Professional installation

with energy suppliers, we are racing  Our fully accredited and professional
ahead in our mission to bring a smart team, trained at the Calisen Smarter
meter to every home and eligible Energy Academy, will take any hassle
business nationwide. With our legacy out of the installation process.
dating back to 1996 under Lowri Beck,

before becoming part of Calisen in End-to-end metering services

2019, our team. Calisen are Great Britain’s leading
metering one-stop shop for

National Coverage energy suppliers and third-party

We can reach both businesses and intermediaries.

customers across the length and

breadth of Britain, installing and 247 support

managing both domestic and non-  If you ever have an emergency or

domestic metering requirements. urgent concern, our team are always
on hand to support you and help

Commitment to sustainability resolve the issue.

Calisen is moving to a sustainable
EV field fleet. 20% of our vehicles are
now EVs, and we're aiming to reach
net zero by 2030.

CALISEN
\——
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In 2024, we installed over 277,000 smart meters across Britain

CALISEN Smarter energy for all
>
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Data collection
solutions taillored
to your business

Meter Reading Service (MRS)

In a smart world, data is king.
Calisen provides meter reading
services to its energy retailer
customers, providing tailored
solutions in support of the gas,
electricity and water markets.

We offer cyclical, non-cyclical
inspection as well as data reading
services. Calisen has the ability

to meet the needs of your meter
reading requirements based on
read type and read frequency. We
maximise each visit by collecting
data from every meter as well as
acquiring photographic records
when requested or required.

Extensive experience

When reading meters and gaining
access, Calisen’s knowledge and
experience is second to none as
market leaders.

Safe and secure
We guarantee that all of your
data will stay safe and secure.

National Coverage

We can reach businesses and
customers across the length

and breadth of Britain, serving
both domestic and non-domestic
metering requirements.

Competitive Offering
Being one of the few national

metering reading agents, we're able

to use our density and productivity
to keep our costs consistently low.

CALISEN
)
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meters that we own, track

and bill within our portfolio

Smarter energy for all
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Keeping Gredt
Britain's smart
Meter network
connected

Calisen Smart 360 is a suite of - Smart 360 is available as a
value-added services for energy full portfolio or as standalone
suppliers designed to bolster the services, tailored to energy
maintenance and functionality of supplier or intermediary needs

Great Britain’s smart meter network.
Our five core services are designed - We offer end-to-end meter

to boost the number of smart meters mMmanagement so you can stay

that are commmunicating correctly focused on your core business

in order for both domestic and non-

domestic clients to maximise their - Benefit from Calisen’s insights as

benefits. the installer and funder of millions
of smart meters across multiple

- Energy providers can access suppliers and manufacturers

Calisen Smart 360 without Calisen

owning or installing the meters

CALISEN e ' : : . : 1 Smarter energy for all




Calisen | Metering Services

Calisen Smart 360
core services

A

Smart
Reboot

Use our nationwide teams

to help quickly and simply
resolve issues with non-
communicating smart
meters. We can verify assets
and their status, carry out
commissioning steps, ‘power
cycle’ communications hubs,
exchange communication
hubs and exchange SIM
cards and modems for
automated meter

reading (AMR) meters.

Smart
Revive

Extend the lifespan

of gas meters with a
quick and easy battery
replacement.

=

Smart
Firmware

An online tool that
simplifies and
accelerates the way
smart meters receive

their firmware updates.

\—

Smart
Triage

If a problem can't be
solved remotely or on-
site, the meter can be
removed and diagnosed
fully to assess the
appropriate next steps.

32

Our software package
gives energy suppliers
rapid access to insight
on all of their smart

meter data.

@LISEN
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1,000+ highly-trc tionwide engineers ano
operatives, all suf oy our BPEC-approved
Calisen smarter En Jademy

34
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Our accreditations
and standards

APPROVED
CONTRACTOR

yh
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27\ ENERGY & .
Y AN UTILITY SKILLS *Alcu mus

SafeContracto

ELEAXON
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ASSOCIATION
OF METER
OPERATORS

PAS 2030
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Calisen Is racing
towards net zero.

Let’'s bulld ©

smarter, greener
future, together




Partner With us?olay elgle
join the race o' Ret zere

Joe Unsworth
Commercial

Director

T 07866 120 819

E joe.unsworth@calise
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Lisa Preston

Associate Director,
Commercial (Metering)

T 07890 647968

E lisa.preston@calisen.com

Nick Lomax

Proposition Development
Manager

T 0/570 867744

E nicklomax@calisen.com

David Grimshaw

Business Development
Manager

T 07968 627746

E david.grimshaw@calisen.com

Adam Heely

Associate Director,
Commercial (MAP)

T 07810 366 283

E adam.heeley@calisen.com

Noel Durkin

Commercial

Manager

T 07496146 293

E noeldurkin@calisen.com






